VOLUNTEER POSITION POSTING

Job Title: Shelter Host Volunteer

Job Description:  This volunteer role is extremely helpful to the Adoption staff during our busy public hours!  As a Shelter Host Volunteer you will guide members of the public through the adoption side animal areas, answer questions regarding the adoption pets and assist the Adoption staff with the adoption surveys. You will often be the first line of contact once customers enter the shelter and therefore will need to stay up to date on shelter policies and procedures to be able to represent the CAHS in the best possible way.

Job Requirements: The Shelter Host Volunteer will have a genuine love of animals, be comfortable handling shelter animals, have great communication and customer service skills, be able to work in a team and follow CAHS policies and procedures.      

The Shelter Host Volunteer will be reliable and trustworthy with the ability to represent the CAHS in a professional manner.  Some of the duties include:

· greet and welcome customers

· give shelter tours
· handle and show shelter animals
· prepare adoption surveys
· promote Norm’s Nook
· answer general questions regarding the adoption process
Please submit expressions of interest to:
Cochrane & Area Humane Society

62 Griffin Industrial Point 
Cochrane, AB  T4C 0A3
Attn. Volunteer Coordinator
volunteer@cochranehumane.ca
